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But First!
Is AI coming for our jobs? 

• Will this put fundraisers out of work? 

• What will happen to nonprofits? 

• How will funders adapt? 



—RobinBordoli, ex- CEO, Figure Eight

“I think what makes AI different from other 
technologies is that it’s going to bring humans and 

machines closer together. AI is sometimes incorrectly 
framed as machines replacing humans. It’s not about 

machines replacing humans, but machines 
augmenting humans . Hum ans and  m achines have  
d iffe ren t re la tive  strengths and  weaknesses, and  it’s 
about the  com bina tion  of these  two tha t will a llow 
hum an in ten ts and  business process to  sca le  10x, 

100x, and  beyond tha t in  the  com ing years.”



From SaaS 
to TaaS: 
Technology as 
a Sidekick



What is 
Generative AI?  

01.



7



History of Generative AI

2009

Stanford AI & ImageNet

2017

Google & The 
Transformer

2019

OpenAI & GPT2
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February 16, 2011
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February 7, 2023
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What are the 
benefits and 

use cases of 
AI for 

Nonprofits?  

02.



Our TaaS Team

Content Writing Answer 
Questions

Engaging with 
Data



The Robot 
Petting Zoo!



Product Demo

Transform Data in Seconds, no SQL needed!

http://www.youtube.com/watch?v=96ZjbWcEi4Q


What are the 
r isks and 

challenges?

03.



Problem: Content
• Prompt Engineering
• Chat is uneditable
• Error rates and hallucinations
• Biases
• Token Limits
• Memory



• Wrong answers

• Incomplete or unreal answers

• Based on incomplete data (pre-2021)

Answering



Problem: Data
• NLP data analysis & multi-step
• Models need to be trained

https://neonone.com/resources/nonprofit-email-report/


AI Take The 
Wheel

Humans In The 
Loop

One approach asks the question of 
whether an AI tool can do the job 

without humans. 

The opposite approach assumes 
human interaction is critical to the 

success of AI tools. 



Ethical Considerations
Attribution

Does it matter if AI helped write 
something? 

Personal Information

How is private, personal data 
used in forming or training 

models?

Obligations

What obligations do we have to 
stakeholders to represent them 

ethically? 

Transparency

What tools are being used and 
what datasets is the model 

trained on? How are humans 
involved in the process? 



More than two-thirds (67 per cent) of 
U.S. office workers feel they a re 
constantly doing the same ta sks over 
and over aga in. On average, 
respondents say they waste four-
and-a -ha lf hours a  week on ta sks 
they think could be automated.

The top ta sks globa l workers would 
like to automate include:

• emails (60%)
• inputting da ta /crea ting da tasets 

(59%)
• scheduling ca lls and meetings 

(57%)



Thanks!
Let’s discuss! 

@Cherian_Koshy

Cherian Koshy

www.nonprofitoperatingsystem.com
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